
 
 
 

PRELIMINARY AGENDA 
 

La Quinta Resort & Club ♦ La Quinta (Palm Springs), California 
March 25-28, 2012 

 
Sunday, March 25, 2012 
 

11:00 am – 4:45 pm    Conference Registration 
2:30 pm – 4:40 pm    Opening General Session 
4:40 pm – 5:00 pm    Break 
5:00 pm – 6:15 pm    Sunday Keynotes 
6:15 pm – 7:15 pm    Conference Reception 

 
Monday, March 26, 2012 
 

6:30 am – 8:00 am    Registration and Continental Breakfast 
8:00 am – 11:30 am    General Session (Break 9:40 am – 10:00 am) 
11:30 am – 12:30 pm   Lunch (on own) 
 
12:30 pm – 3:00 pm 

 
Tuesday, March 27, 2012 
 

6:30 am – 8:00 am    Continental Breakfast 
8:00 am – 10:30 am    General Session (Break 9:20 am – 9:40 am) 
10:40 am – 11:30 am   Interactive Sessions – Period One 
11:30 am – 1:00 pm    Lunch (on own) 
1:00 pm – 1:50 pm    Interactive Sessions – Period Two 
2:00 pm – 2:50 pm    Interactive Sessions – Period Three 
3:00 pm – 3:50 pm    Interactive Sessions – Period Four 

 
Wednesday, March 28, 2012 
 

6:30 am – 8:00 am    Continental Breakfast 
8:00 am – 11:00 am    General Session (Break 9:35 am – 9:55 am) 
11:00 am      Conference Adjourns 
 
HOTEL RATES:     Vintage/Deluxe Casitas:  $295        Starlight (w/ fireplace):  $315 
 

A hotel form for the La Quinta Resort & Club will be sent to you upon registration.  All rooms must be 
reserved using this form.  Special incentives are available for groups.  For details, call 1-800-727-8225. 
 
AIRLINE AND CAR RENTAL DISCOUNT:  The La Quinta Resort & Club is located about 35 minutes 
from the Palm Springs International Airport (PSP), 1 1/2 hours from the John Wayne/Orange County 
Airport (SNA), two hours from the Los Angeles International Airport (LAX), two hours from the Ontario 
Airport (ONT), and 2 1/2 hours from the San Diego International Airport (SAN).  The Estes Park 
Institute has arranged for discounts on United Airlines flights and for car rental discounts through Hertz 
in conjunction with a United flight.  For a 2% to 15% discount on United flights, call the Specialized 
Meeting Reservations Center at 1-800-521-4041, or visit www.united.com and receive a 5% discount 
off the lowest applicable fares.  After filling in your travel information, enter the promotion code.  Our 
Promotion/Meeting ID Code is 564JU.  The Hertz CV Code is 02R30006. 
 

 

Special Session Added - “Is There a New World of Health 
Care at Hand?  Looking at the Future of Reimbursement and 

Delivery of Care:  Change is Coming Fast!” 


